
Fact sheet: Aden Indonesia
Driving the IFM transformation in ASEAN

Aden Indonesia provides ESG-focused facilities management service. We focus on pairing innovative digital 
services with client-first, hands-on service. Aden leverages its global network and strong presence in Indonesia 
to help clients rethink FM as more than just cleaning and maintenance, and begin seeing sustainability as an 
everyday practice, enabled by emerging technologies and community partnerships.

Technical Asset Management
Keeping the critical systems like water, electricity, 
heat and cooling online is of vital importance. 
Aden provides a fully digitalized solution and 
makes it visible to asset owners via digital 
dashboards.

Camp Management
Our complex site management for the mining, 
hospitality and government sectors is a holistic 
approach covering housing, operations, logistics, 
energy and more. Aden is proud to service over 
550,000 m2 of client assets.

Energy Management
Decarbonizing is a critical step in ESG, and Aden 
employs a full-time staff of energy engineers to 
make that transition possible. Aden has 
partnerships with leading energy companies like 
Total Solar to bring expertise and resources to bear.

Facilities Management
Managing a facility or office is often a hidden cost 
sink for a business, and Aden reduces those costs 
while providing security, foodservice, and cleaning.

Our Services

INDONESIA FOOTPRINT
+300 clients

15 provinces, every major island except Papua

550,000 m2 of client space under

CONTACT INFORMATION 
Aden ASEAN Regional HQ The Working Capital
1 Keong Saik Road Singapore, 089109
Aden Indonesia
151 Jalan Kemang Selatan, Haery 1 Building, Cilandak Timur, Floor 2, Jakarta, 
12560

Key Stats

TEAM
1,000 + staff

Active since 2013

More than 60% local management
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GLOBAL FOOTPRINT
Part of Aden Group

25 countries

26,000 employees

Partnerships with Total-Eren, Microsoft, Dassault-Systemes and more

Headquarters and regional hubs in Singapore, Shanghai, Tokyo, Seoul
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Jean-Francois Trebillod 
General Manager, 
ASEAN

Edu Yuliardi
Business Development Manager, 
Indonesia

Delphine Laurien
ASEAN Head of Procurement & Supply 
Chain, ASEAN

CLIENTS

PT Halmahera Persada 
Lygend (HPAL)
Malaku

Harita Group Mining
Kalimantan

PT Well Harvest Winning 
Alumina Refinery
Kalimantan

PT Natarang Mining
Sumatra

Key Product

Our Leadership

Supply Chain and Logistics Management
A sustainable supply chain is a key component of meeting ESG goals. 
Not only will it improve business operations’ resiliency, it will improve 
corporate image. Aden can help manage the transition to a 
transparent, low-carbon, low-waste, socially-responsible supply chain. 

Akila Digital Twin
Akila is an ESG-first digital twin, enabling a whole new level of 
management. Combining visualized 3D models of operations, 
simulation, AI, CMMS, and energy management, Akila enables your 
business to unlock hidden efficiencies across the entire lifecycle of 
the built environment.

Comprehensive Facilities Management
Aden provides a locally managed suite of services for facilities 
management, ranging from the traditional, such as gourmet 
foodservice, cleaning, and security, to the digital, environmental, and 
technical aspects of FM ofte overlooked by clients.  

Provides vision and overall support to all 
divisions. Jean-Francois oversees the effective 
management of all existing and new projects.

Leads Business Development, building Aden’s 
Indonesia presence while drawing on experience 
in remote sites, hospitality, and industry & 
manufacturing.

Manages ASEAN supply chain, with a background in 
Strategic Procurement Management and extensive 
industry experience, she leads innovative sustainable 
procurement initiatives.existing and new projects.


